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OFFICE ORDER
With a view to realize outstanding dues from consumers and in the event that a consumer
is not able to clear his/her outstanding dues, and if the case is in the intérest of the
Corporation, and in consonance with the Office Order U/O No. GAP/86/2005/50 Dated 13"
December 2006 read with U/O No GAP/ 86/2005/51 dated 15! January 2007, the following
Officers at different levels are hereby authorised for waiver of Delayed Payment Charge (DPC)
and recovery of the balance outstanding dues in instalment (after waiver) on receipt of written

application from the consumer as enumerated below:

The Executive Engineer A(Révenue) concerned may grant and approve the waiver of 60% of
Delayed Payment Charge to all the consumers having an outstanding dues and whose total
DPC is up to Rs 25,000.00 (Rupees twenty five thousand). Further the Officer may also grant
payment in installment basis with a maximum number of 5 (Five) installments on the approved
Delayed Payment Charge.

The Superintending Engineer (Commercial) Eastern Zone, Shillong / Western Zone, Tura may
grant and approve the waiver of 60% of Delayed Payment Charge to all the consumers having
an outstanding dues and whose total DPC is above Rs 25,000.00 (Rupees twenty five thousand)
and within Rs 50,000.00 (Rupees fifty thousand). Further, the Officer may also grant payment in
instalment basis with a maximum number of 5 (Five) instalments on the approved Delayed
Payment Charge.

The Additional Chief Engineer (Commercial) may grant and approve the waiver of 60% of
Delayed Payment Charge to all the consumers having an outstanding dues and whose total
DPCis above Rs 50,000.00 (Rupees fifty thousand) and within Rs 1,00,000.00 (Rupees one lakh).

Further, the Officer may also grant payment in instalment basis with a maximum number of 5

(Five) instalments on the approved Delayed Payment Charge.






