
KA JINGPYNTIP 

Ka Meghalaya Energy Corporation Limited, kat kum ki kyndon jong ka Adong ba 20 jong ka Meghalaya Electricity Supply Code, 2006 ba la pyntreikam da ka Meghalaya State Electricity Regulatory Commission ka 

pynmih ia kane ka jingpyntip harum na ka bynta ka jingbit jingbiang jong ki paidbah:   Phone ia u Toll Free Number “1912” na ka bynta ka jinglip ka ding elektrik bad kiwei  

Serial 
No 

Ki shnong / dong ba don ki 
ophis ka MeECL 

Ki shnong / dong ba hap hapoh ki ophis bapher bapher jong ka MeECL U ophisar u ba dei ban 
shim ia ki jingujor na ka 
bynta ka jinglip ka ding 

elektrik bad jingsniew jong 
ki fuse bad transformer . 

U ophisar u ba dei ban shim ia ki 
jingujor na ka bynta ki bill ding 

elelktrik, jingsniew -meter bad ban 
pynkylla kerteng. 

 

1 MeECL Office 
BC House, M. G. Road, 
Shillong. 
 

Keating Road, G.S. Road, Police Bazar, Thana Road, Oakland, M.G. Road, Quinton 
Road, Jail Road, Bivar Road, Bishop Cotton Road, Upper & Lower Lachumiere, 
Barik upto Malki Point, Nong Malki Road, Pine Mount Hill, Hopkinson Road, Laban, 
Lumparing, Kenches Trace, Oxford Hill, Garrison Ground, Civil Hospital, Butcher 
Road, Umsohsun Point. 

Area Manager- I             
Tel No: 2226231 (Office) 
2591932 (Complaint) 
2591335 (Complaint) 
2591008 (Complaint) 

EE (Revenue),  
Tel No: 2227404 (Office) 
AEE (Revenue Sub-Division-I) 
Tel No: 2220976 (Office) 
AEE (Revenue Sub-Division-II) 
Tel No: 2229491 (Office) 
AEE (Service Connection  
Sub-Division).  
Tel No: 2210106 (Office) 

2 MeECL Colony,  
Mawlai Nongkwar, Shillong. 

Baroh ka Mawlai Pyllun, baroh ka Mawiong, baroh ka Jaiaw Pyllun, Mawkhar, 
Riatsamthiah, Wahingdoh, Umsohsun, Part of Mawroh 

Area Manager- II             
Tel No: 2544483 (Office) 
2591932 (Complaint) 
2591335 (Complaint) 
2591008 (Complaint) 

3 MeECL Office,  
Jingkieng Nongthymmai, 
Shillong. 

Baroh ka Nongthymmai, baroh ka Laitumkhrah , baroh ka Malki, Risa Colony, 
Cleave Colony, Dhanketi, New Colony, Bhagyakul, Boyce Road, Nongrim Hills, Gora 
Lane, Motinagar, Golden Estate, Arbuthnot Road, DGAR. 

Area Manager- III             
Tel No: 2534589 (Office) 
2591932 (Complaint) 
2591335 (Complaint) 
2591008 (Complaint) 

4 MeECL Office, M. G. Road, 
BC House, Shillong. 

Baroh ka Mawprem, Barapathar, Jhalupara, Paltan Bazar, Luckier Road, Bara 
Bazar, Lama Villa, Sunny Hills, Lumdiengjri, G.S. Road, Qualapati, Wahthapbru, 
Mission Compound, Part of Umsohsun, Mawlong Hat, Anjalee Complex, 
Lummawbah, Lawasi, Mahadev Khola, Lawsohtun. 

Area Manager- IV   
Tel No: 2223778 (Office) 
2591932 (Complaint) 
2591335 (Complaint) 
2591008 (Complaint) 

5 MeECL Office,  
7th Mile, Upper Shillong. 
 

Upper Shillong (3rd Mile to 7th Mile) Mawkhan, Mawkhar, (Mylliem), Mawar, Eastern 
Air Command, Nongkseh, Umlyngka, Nongumlong, Mawklot, Nongpiur, Sadew 
Areasss, Mawkriah, Mawreng, Madan Mawser, Nonglwai, Umtyngngar, Laitlyngkot, 
Mawjrong, Dympep, Mawbeh, Umdiengpoh, Mawngap, Mawphlang. 

Area Manager- V            
Tel No: 2560649 (Office) 
2560163 (Complaint) 

6 MeECL Office,  
Jingkieng Nongthymmai, 
Shillong. 

Upper Nongthymmai, Demthring, Band Stand, Happy Valley, Madanryting, Mawblei, 
Laitkor, Lad Nongkrem, Pomlakrai, Rngi Shillong, Maw Pynthih, Pohkseh, Umpling, 
Rynjah, Nongrah, Mawlynrei, Mawshabuit, Lapalang. 

Area Manager VI           
Tel No: 2231265 (Office) 
2231265 (Complaint) 

7 MeECL Office,  
Polo Bazar, Shillong. 
 

Polo, Forest Colony, PTS, Mawlai  Mawtawar, Golf Link, Lumshyiap, Pynthor 
Umkhrah, Lower New Colony, Nongmynsong, Mawpat, Lummawsiang, Mawkynrew, 
BSF, Umpling, Lawmali, Langkyrding. 

Area Manager VIII  
Tel No. 2290324 (Office) 
2229715 (Complaint) 

8 MeECL Office, Nongstoin. 
 

Ki shnong / dong ba dei hapoh ka Nongstoin (Distribution) Sub-Division. AEE (Distribution) Sub-division, 
Nongstoin. 
Tel No: 280258 (Office) 
280235 (Complaint) 

AEE Nongstoin Revenue Sub-division 
Nongstoin. 
Tel No: 280258 (Office) 
             



9 MeECL Office, Mairang. 
 

Ki shnong / dong ba dei hapoh ka Mairang (Distribution) Sub-Division. AEE (Distribution) Sub-division, 
Mairang  Tel No: 282243 

JE in-charge of Revenue Section 
Mairang Tel No: 282243 

10 
 

MeECL Office, Mawkyrwat Ki shnong / dong ba dei hapoh ka Mawkyrwat (Distribution) Sub-Division. 
 

AEE (Distribution) Sub-division, 
Mawkyrwat  
Tel No: 222232 

JE in-charge of Revenue Section 
Mawkyrwat  
Tel No: 222232 

11 MeECL Office, Cherrapunjee 
(Sohra) 

Ki shnong / dong ba dei hapoh ka Cherra (Distribution) Sub-Division. AEE (Distribution) Sub-division, 
Cherra  Tel No: 235224 

JE in-charge of Revenue Section 
Cherra  Tel No: 235224 

12 MeECL Office, Pynursla. 
 

Ki shnong / dong ba dei hapoh ka Pynursla (Distribution) Sub-Division. AEE (Distribution) Sub-division, 
Pynursla  
Tel No: 269453 (O), 269473 (C). 

JE in-charge of Revenue Section 
Pynursla Tel No: 269453 

13 MeECL Office,  
Meter Factory, Lum Jingshai, 
Shillong. 

Ki shnong / dong ba dei hapoh ka Mawryngkneng (Distribution) Sub-Division. AEE Mawryngkneng (Distribution) 
Sub-division, Lum Jingshai, Shillong 
Tel No: 2590610 Ext: 210 

AEE, East Khasi Hills Revenue Sub-
division Lum Jingshai, Shillong.  
Tel No: 2590610 Ext: 212 

14 MeECL Office, Mawsynram. Ki shnong / dong ba dei hapoh ka Mawsynram (Distribution) Sub-Division. AEE (Distribution) Sub-division, 
Mawsynram. Tel No: 242284 

JE in-charge of Revenue Section 
Mawsynram  Tel No: 242284 

15 MeECL Office, Sohiong. 
 

Ki shnong / dong ba dei hapoh ka Sohiong (Distribution) Sub-Division. AEE (Distribution) Sub-division, 
Sohiong. Tel No: 2268255 

JE in-charge of Revenue Section 
Sohiong,Tel No: 2268255 

16 MeECL Office, Byrnihat 
 

Ki shnong / dong ba dei hapoh ka Byrnihat (Distribution) Sub-Division.  AEE (Profit Centre Sub-Division), 
Byrnihat   Tel No: 263831 
                 263236 (Complaint) 

AEE (Revenue Sub-division), Byrnihat                      
Tel No: 263301 

17 MeECL Office, Nongpoh. Ki shnong / dong ba dei hapoh ka Nongpoh (Distribution) Sub-Division. AEE (Distribution) Sub-division, 
Nongpoh.  Tel No: 232243 

JE in-charge of Revenue Section 
Nongpoh Tel No: 232095 

18 MeECL Office, Umiam. 
 

Ki shnong / dong ba dei hapoh ka Umiam (Distribution) Sub-Division. AEE (Distribution) Sub-division, 
Umiam.  
Tel No: 2570266 (Office) 

AEE, Umiam Revenue Sub-division               
Tel No: 2570143 (Office)              

Ki shnong / dong ba dei hapoh ka Umiam  Profit Centre Sub-Division AEE (Profit Centre Sub-Division), 
Umiam  
Tel No: 2570319(Office), 2570254 
(Complaint) 

AEE, Umiam Revenue Sub-division 
Tel No: 2570060 (Office), 2570254 
(Complaint) 

19 MeECL Office, Jowai. 
(Comp)  

Ki shnong / dong ba dei hapoh ka Jowai  Profit Centre Sub-Division AEE (Profit Centre Sub-
Division),Jowai 
Tel No: 220803(Office),  
            220736 (Complaint) 

AEE, Jowai Revenue Sub-division,                      
Tel No: 220936 (Office) 

Ki shnong / dong ba dei hapoh ka Jowai (Distribution) Sub-Division.  AEE (Distribution) Sub-division, 
Jowai.  
Tel No: 220935 (Office) 
220736 (Complaint) 

20 MeECL Office, Khliehriat. Ki shnong / dong ba dei hapoh ka Khliehriat (Distribution) Sub-Division. AEE (Distribution) Sub-division, 
Khliehriat.  
Tel No: 230006 

AEE, Khliehriat Revenue Sub-division,    
Tel No: 230006 

21 MeECL Office, Sutnga. Ki shnong / dong ba dei hapoh ka Sutnga (Distribution) Sub-Division. AEE (Distribution) Sub-division, 
Sutnga.  

JE in-charge of Revenue Section 
Sutnga 

 



                 -Sd- 

Superintending Engineer (RA) 

                   MePDCL, Shillong



Kine harum ki long ki kyndon bala buh kat  kum ka j ingmaham bahap hapoh ka Electricity Act (EA) 2003 b ad yn shah pynshitom 

kat kum ka ain lada pyndonkam bakla ia ki 

 

1. Ka jingtuh bording – Ka Kyndon 135 jong ka EA 2003 ka mana pyrshah ia ka jinggtuh bording, ktah ne pynsniew ia u elektrik meter ne 

ia kiwei kiwei ki tiar elektrik pyndonkam bording khlem da ioh jingbit bad yn shah pynshitom bad shah set phatok 3 (lai) snem lynter ne 

shah dain kuna kat kum ka ain.  

2. Ka jingtuh sainar elektrik bad kiwei kiwei – Ka Kyndon 136 jong ka EA 2003 ka mana pyrshah ia ka jingweng ne buh ha la ing, ne 

pynkynriah na kawei ka jaka sha kawei pat ka jaka ia kino kino ki tiar ba kynthup ia ki sainar, u nar/ dieng elekrik bad kiwei kiwei, bad 

yn shah pynshitom bad shah set phatok 3 (lai) snem lynter ne shah dain kuna kat kum ka ain. 

3. Ka jingpynshitom lada lap ia ki tiar bala shah tuh – Ka Kyndon 137 jong ka EA 2003 ka mana pyrshah ia kiba shim ne thied ia ki tiar 

elektrik ba shu tuh, bad yn shah pynshitom bad shah set phatok 3 (lai) snem lynter ne shah dain kuna kat kum ka ain. 

4. Ka jingktah ne lushia ia u meter.– Ka Kyndon 138 jong ka EA 2003 ka mana pyrsah ia ka jingpyndait ne weng hi ia ki meter, bad yn 

shah pynshitom bad shah set phatok 3 (lai) snem lynter ne shah dain kuna kumba Shiphew Hajar Tyngka, ne baroh ar.  

5. Jingpynlutksan ia ka bording ne kino kino ki kam jingpynmynsaw.  Ka Kyndon 139 jong ka EA 2003 ka mana pyrshah ia ka 

jingpyndonkam pathar ia ka bording, ne kino kino ki kam jingpynmynsaw bad yn shah dain kuna kumba Shiphew Hajar Tyngka,  

6. Jingpynshitom lada pyndonkam bakla ia ka bording. – Ka Kyndon 140 jong ka EA  2003 ka mana pyrshah ia kino kino kiba pyndonkam 

bakla ia ka bording bad kin shah dain kuna kumba Shiphew Hajar Tyngka.  

7. Ka jinpynlip ia ki bording– Ka Kyndon 141 jong ka EA 2003 ka mana pyrshap lada lap ia kino kino kiba pynlip / pynsniew ia ki bording 

kiba pynshai ha ki surok paitbah bad kin shah dain kuna kumba Ar Hajar Tyngka  

 

Kumno ban kiar na ki jingmynsaw ding elektrik bad k umno ban kunai ia ka jingpyndonkam bording ha ka ru kom kaba dei  

YN LEH KUMNO LADA:  

1. Haba lip ka bording – Sngewbha pyntip ne phone sha kiba dei peit ia ka bor ding jong ka shnong/dong ba phi shong phi sah. Batai ia 

ka jaka sah jong phi bad pan ruh ia u complaint number.   

2. Haba par ka bording sha ki jaka bymdei – Sngewbha ba pynlip ia U Main Switch bad pyntip marmar sha ka ophis MeECL ne ha u 

lineman uba don ha kato ka shnong.  

3. Wat ju ktah ia u sainar ba la dkut. 

4. Ka jingpluhding na ka jingthut ka bording-  Pyndonkam da ki tiar jingpynlip ding kiba biang lada don, ne da u shyiap. Ym bit ban theh 

da ka um ia ki sainar badang don ding ne ia ki switch Kynmaw ban pynlip ia u Main Switch bad pyntip marmar sha ka ophis MeECL. 

5. Lada donkam ban pom ia ki dieng ne ia ki tnad dieng kiba don hajan ki sainar elektrik, donkam ban pyntip sha ka ophis MeECL ne ha 

u lineman uba don ha kato ka shnong. 

6. Ym bit ban ktah ia ki tiar elektrik kiba dang don ka bording. Barabor phong da ki slipar ne juti haba pyndait ia ki bulb, switch, fuse bad 

kiwei kiwei. 

7. Wat ju pyndonkam ia ki switch, socket, plug kiba la sniew. Bujli noh kloi katba lah da kiba bha.  

8. Wat ju pynmeh bad ieh ia ki tiar elektrik shi slem khlem da don mano mano ba peit.  

9. Wat pyndonkam ia u nar pynkhluit um ha ka kamra sum. 

10. Buh ia ki plug point ha ki jaka kiba ki khynnah kin nym lah ban kot. 

11. Barabor pyndonkam da ki tiar kiba dei kum ki MCB, CVT, switch boards, control panel na ka bynta ban pyndait ia ki tiar elektrik jong 

phi.  

12. Pynlip ia ki bording lada phim pyndonkam.  

13. Wat kiew ia ki post elektrik. 

14. Thied ia ki tiar elektrik ba don ka ISI mark. Kiar na kaba shna iing ha ki jaka ba don ki sainar elektrik. 

15. Pyndonkam da ki rong ba shai hapoh ki kamra. Kane ka pynduna ia ka jingpyndonkam bording.  

16. Wat pynieng antenna hajan ki sainar elektrik. 

17. Pyntikna ba ka wiring ha ing jong phi ka dei ban don earthing kaba biang. Wat pyndonkam ia ki tiar elektrik lada ym don earthing kiba 

biang.  

18. Wat pyndonkam ia ka bording lada tlot ka voltage.  

19. Ki fuse ki dei ban long kiba biang. 

20. Wat pyndonkam pathar ia ka bording palat ia kaba phi lah pan, namar kane kan lam sha ka jingmynsaw. Lada phi sngew ba phi 

donkam shuh shuh ia ka ka bording ha ka ing jong phi, sngewbha pyntip mardor sha ka MeECL. 

21. Khatduh, Ka jingtuh bording ka long beain bad lada lap yn pynshitom kat kum ka ain. 

s/d 

Superintending Engineer (RA) 

  MePDCL, Shillong 

 


